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F. No Z 2801511,912020-EMR (Pt.) 
Government of India Ministry of Health & Family Welfare 

Nirman Bhawan, New Delhi 
Dated 4th June, 2020 

OFFICE MEMORANDUM 

Government of India has been taking various measures towards management of 
COVID-19. As part of graded response various restrictions were in place for various public 
activities and guidelines have been issued from lime to time as per the evolving situation. 

Ministry of Home Affairs has issued orders under the Disaster Management Act. 
2005 dated 30.05.2020 extending the lockdown in Containment Zones up to 30.06.2020 and 
to reopen certain activities in a phased manner in areas outside the Containment Zones. 

The said orders provided that MoHFW will issue SOPs for allowing following activities 
with effect from 08,06.2020: 

1. Religious places/ places of worship for public. 
2. Hotels, restaurants and other hospitality services. 
3. Shopping Malls 

Accordingly, the SOPs as mentioned in annexure have been formulated in consultation 
with Central Ministries/ Departments concerned and other stakeholders and are hereby 
issued to be made applicable with effect from 08.06.2020. 

StateslUTs are requested to implement the aforesaid SOPs. However, they may develop 
and implement their own protocol which may be stricter as per their assessment of the 
situation with a view to effectively contain COVID-19. 

This is issued with the approval of Competent Authority. 

Encl. 
1. SOP on preventive measures to contain spread of COVID-19 in offices 
2. SOP on preventive measures to contain spread of COVID-19 in religious places 
3. SOP on preventive measures to contain spread of COVID-19 in hotels and other 

hospitality services 
4. SOP on preventive measures to contain spread of COVID-19 in restaurants 
5. SOP on preventive measures to contain spread of COVID-19 in shopping malls 

#04-4  

(Lay Agarwal) 
Joint Secretary 

01123061195 

To 
• Chief Secretaries of all States and UTs 
• Secretary (Ministry of Home Affairs, Tourism, Urban Development, Department of 

Personnel Training, DPIIT) 

s 



4th  June, 2020 

Government of India 

Ministry of Health and Family Welfare 

SOP on preventive measures to contain spread of COVID-19 in religious places/places of worship 

1. Background 

Religious places / places of worship get frequented by large number of people for spiritual 

solace. To prevent spread of COVID-19 infection, it is important that required social 

distancing and other preventive measures are followed in such premises. 

2. Scope 

This document outlines various generic precautionary measures to be adopted in addition to 

specific measures to be taken at particular places to prevent spread of COVID-19. 

Religious places/places of worship for public in containment zones shall remain closed. 

Only those outside containment zones will be allowed to open up. 

3. Generic preventive measures 

Person above 65 years of age, persons with comorbidities, pregnant woman and children 

below the age of 10 years are advised to stay at home. Organisations managing the religious 

institutions to advise accordingly. 

The generic preventive measures include simple public health measures that are to be 

followed to reduce the risk of COVID-19. These measures need to be observed by all 

(workers and visitors) in these places at all times. 

These include: 

i. Individuals must maintain a minimum distance of 6 feet in public places as far as 

feasible. 

ii. Use of face covers/masks to be mandatory. 

iii. Practice frequent hand washing with soap (for at least 40-60 seconds) even when 

hands are not visibly dirty. Use of alcohol-based hand sanitizers (for at least 20 

seconds) can be made wherever feasible. 

iv. Respiratory etiquettes to be strictly followed. This involves strict practice of covering 

one's mouth and nose while coughing/sneezing with a tissue/handkerchief/flexed 

elbow and disposing off used tissues properly. 

v. Self-monitoring of health by all and reporting any illness at the earliest to state and 

district helpline. 

vi. Spitting should be strictly prohibited. 

vii. Installation & use of Aarogya Setu App shall be advised to all. 
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4. All religious places shall also ensure: 

i. Entrance to have mandatory hand hygiene (sanitizer dispenser) and thermal 

screening provisions. 

ii. Only asymptomatic persons shall be allowed in the premises. 

iii. All persons to be allowed entry only if using face cover/masks. 

iv. Posters/standees on preventive measures about COVID-19 to be displayed 

prominently. Audio and Video clips to spread awareness on preventive measures for 

COVID-19 should be regularly played. 

v. Staggering of visitors to be done, if possible. 

vi. Shoes / footwear to be preferably taken off inside own vehicle. If needed they 

should be kept in separate slots for each individual / family by the persons 

themselves. 

vii. Proper crowd management in the parking lots and outside the premises — duly 

following social distancing norms shall be organized. 

viii. Any shops, stalls, cafeteria etc., outside and within the premises shall follow social 

distancing norms at all times 

ix. Specific markings may be made with sufficient distant to manage the queue and 

ensure social distancing in the premises. 

x. Preferably separate entry and exits for visitors shall be organized 

xi. Maintain physical distancing of a minimum of 6 feet at all times when queuing up for 

entry. 

xii. People should wash their hand and feet with soap and water before entering the 

premises. 

xiii. Seating arrangement to be made in such a way that adequate social distancing is 

maintained. 

xiv. For air-conditioning/ventilation, the guidelines of CPWD shall be followed which 

inter alia emphasises that the temperature setting of all air conditioning devices 

should be in the range of 24-30oC, relative humidity should be in the range of 40-

70%, intake of fresh air should be as much as possible and cross ventilation should 

be adequate. 

xv. Touching of statues/idols / holy books etc. not to be allowed. 

xvi. Large gatherings/congregation continue to remain prohibited. 

xvii. In view of potential threat of spread of infection, as far as feasible recorded 

devotional music/songs may be played and choir or singing groups should not be 

allowed. 

xviii. Avoid physical contact while greeting each other. 

xix. Common prayer mats should be avoided and devotees should bring their own 

prayer mat or piece of cloth which they may take back with them. 

xx. No physical offerings like Prasad/distribution or sprinkling of holy water, etc.to be 

allowed inside the religious place. 

xxi. Community kitchens/langars / "Ann-daan", etc. at religious placesshould follow 

physical distancing norms while preparing and distributing food. 

xxii. Effective sanitation within the premises shall be maintained with particular focus on 

lavatories, hand and foot-washing stations/areas. 
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xxiii. Frequent cleaning and disinfection to be maintained by the management of the 

religious place. 

xxiv. The floors should particularly be cleaned multiple times in the premises. 

xxv. Proper disposal of face covers / masks / gloves left over by visitors and/or 

employees should be ensured. 

xxvi. In case of a suspect or confirmed case in the premises: 

a. Place the ill person in a room or area where they are isolated from others. 

b. Provide a mask/face cover till such time he/she is examined by a doctor. 

c. Immediately inform the nearest medical facility (hospital/clinic) or call the 

state or district helpline. 

d. A risk assessment will be undertaken by the designated public health 

authority (district RRT/treating physician) and accordingly further action be 

initiated regarding management of case, his/her contacts and need for 

disinfection. 

e. Disinfection of the premises to be taken up if the person is found positive. 
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Zada / c3uMo11Z-24.6.1Q. COVID-19 oil 	 1tctt 	Zi.6.14141 SOP  

ipookR 

Zetla-a / G.LURall Z-2.1da 	 1-leSE, 4z1, E2311, taR2, Gltl33t2.1 1-t2 41(48 

RAIZa12.1t 215 41g1 Zib-411-Li c--aR Ala o. 414COVID-19 	 a8ctl 

clQ1 ZULL118 ;td2 	Noet ict128 	 bua a 2-i.(-ctci o. 

2.zAtc18la 

b4.1 	COVID-19C-1.1c-ticA a8ctl 	za55-R 	act11-1.1 NIctdt. zilS&R -143tc-ti 

G1-12id NI-to-LIAM! Ra4 	 1-t3IC-LLQait 	 Nlca 

8c...e4cre Daap-tt °S1 	4a48 zetLaa Giulatt zetuu 	26R. $5-cl 8.&.eAcTe Daat 0-tg2atl 

4l148 	/ 614Z-tallZ-21(ilicA c'ec Qactlaa 11141 RANctll-ti Nicta. 

gC-t 	I-LLA cat old 	EQtalaa 141(41 Sul I. RAaa 	4a 41(48 (aR (bIl2ca, 

R11-1(8 1L14atl, 	'46a) 	ga all. 

3. RIAlcrat Rctl.R8 1431Cit 

.t1148 c1211aRoi ZiztlC.-lad 8R 41 Z:1Z-211QQ. 141Z.16 (Sul) ct1=1211 61-2aft cat, RI-t1aRapicticru 

cztlib-a, 2131(41 Zit RJ-l•A ER (10) ct-42.{1 Q61 61-iRati 6.tiutR,A 	26cticra 	RANctlaa 261. 

z-ctzet al. 5 4 ada cat ssc R,:a zo-icv 41(48zetia--a IR at Nia a ozk9aaat o. 

RO-lloet 1ctl28 	 COVID-19 all °t-fb)-0-1.(A 	 RRUI °K62 waortati. 143Lai 

RIAC-1 	4l '431C-Lib-ao--11 (44l Z-etdaRA 41414 (811461a RA(A lial814141) RAI-LC-t 82 41011 26a. 

cRI-it 	uitael wolc:t1 RIAR 

1. dI4134 	ctst62 zetdaRA Q9L141 	E9 (9) ac,i bidR c'tflUtctcl bt.lca?-8 

2. 462l a18d1 / 34R-80:a 6112-113l 82ca SRRatld 

3. ctl2 ctl2 {1(gfi. 	(T .911-1i 41E31 40-60 AS 3-11) / 6.6 acAe1t5D54 (RA.t.90-1.i Q.91 

20 a5 1-11) 	Glt2:1131. 82ctlaa NlEd 211)-tca. 

4. sb1ZaR9ctlRall 	 RAR-c-11.t .41C-lad 82q. RAea 	ER8 Ala (-2-0 all 	18c-t1 

z1Z-d 'LaCial 82CA oRI-Li §-41/31)-1191/1AR/341C-I gala-a Gltikloi 826a. c1.421ael ctZ-clQ0:11 

2:11321 Ala R81C-1 8Rctla:11 26R al-nc geta d2d Raelt5D5 8Rctl caoa. 

5. 08 	 btiapalci Z.ct-41&ql 82q RAt• It5' (413-01 gal ca' aft 21W baI 1c-Cal  

6c-LtettUatcA ct6c.-11 	°tN1 82ca. 

6. 2j,8ctlxt2 R1)11 -ylac44 	Q{31 	aSaitzt *taolctltS 



7. 1 .,-a8 	 bt12l3at 	 siGcrtc-ils 841 4c 61-12a31,41. 

RAtut-tca. 

X. °kW 41% llutI / 61k1Ra11 	0{ia 	ollotc-mt utict41is  

1. 1-i.a21 g12 1.12 $2R2.11(1 g2.10-a 	 Z.110A-1.11qit 1P.lcll A.aelESD52 blcA zolci 

414t3i0-11 atctmi gcll 

2. $5-(1 	 C-te-1011 crt .121c.1(41 c2.1 	;1.1:A (asymptomatic) c'd 1-1PZ-12 3-11-3-1141. RAP-IC-04i 

bticta. 

3. 4621(A ..1.81,A / 3-11Z8c;11 G1-121131 8C-L 	av c.:1 .y.aaolt 34.0 Z4.111c113-11 bticta. 

4. 41148 Z-2.11,311 G1-11R0-11 zeal-11Q. COVID-19 Ca a 1c1128 1-131C-ti EQact(11 laZea/C-11)-110A 21134 

cvatizq 	1).Egc-1 82ctloil 26a al-tv COVID-19 3-11 Rc-1128 1131C-1.1 bt5l °613ga 

kilctctl 3-11cra b-ag1R,:a Z)at CaRRZ 	R2.114(11-1(4 4C-11c1c110.11 26a. 

5. EAcrtietTRZ/ati7ticab-acA 	 (10-155-1c112 btUq Ctl 	al-Lod bLi i5I c,q4t eti51 

Rqscucrzt Rcv-zlot/8161-1 zepearl atca.2.11 82c110-11 26R. 

6. EZ1c1121N1/41711034.1 2J35/ 1-13121)-11 utIc11a11 ctloi.cra biE2 211Actloil 26a. tIl148 ?-2.11011 / 

GIURcril MUI u2 .1348 143L2V11 3i8cticra calc-R-2.11 zucl 211Actl 1.12 Ijiaow go a bolc,1t 

btoft14 ctcto,i 	 8Rca °10 a. 

7. 1-11ffolc1l RA121c11 1-141.R2c41 6-1g2 2:134 4ia Z113-11R8 .1.11C-tat auat a 

4i51 a-a34 buzavot RAI3LL6211 82ctloi 26a. 

8. W148 ?-2.11crt/G1-11Zicril c 1Ut 1-0Z.120-11 biE2 dat. 	 §,81c1, 

RI-La Z.113-11R8 	 Itiacrt &tat aci kztiot 211frictlai 26R. 

9. 8c-112.a AcAV 82c11 RAcAt1PR2 3-11 Z113-11R8 R1(12 Z-11Wacl 82c1.1 3-11 la& 	 iaS-5-21 

(Q110-ll RA1311632.11 	 26a zAta acrit 	82cacia 26R. 

10. 3ieti8icaba 	RAtc-toi 	bta 0-tgR crawIctioi 	82ctloi 26a. 

11. 1j.a2i 3-L1 8(.112 34 612-1 ce.0 	C{3-l1 	41€.91 6 	21141D8 bi.(12 

12.A-02-12 34i "Y.aac-11. 1-1.6C-11 	3-11 Ztici b1(A 1-110211 g2.1-1-131 tacticra ca1cRell 82c11041 26a. 

	

(A68cra c2AcRal Rcit 4ia 82co-a Alfa q211 	2113-11R8 4ic12 ceUlc116 26. 

13. cN3-li. 	142 czticA 111401 82ctlof1 u21.t21 gat cad 	a 41-.1Retula11 71$(51.,A U.11013-11 

2Iv11 caRcA 11a21 RA11.114 awd Z113-11R8 bic-12 ceUtc114 	k2.110-1 21Victlai 26a. 

14. Q.2 80-gas:TR:DI / aQ&Zlcrt 	2{1.1f1.56C-24.51..0-11 3-1131618loi 111C-lad sulfa 26a. 

(134134 R2 RQ1R3l BctltSgbloi cl[143-1101 Affoi 2 w-3 0 A. oft c,../0-ti Acj 

c'd X0-60% aft 	(hut claEY bul-i 	Actot Ql?A aeci 	oicluRA RAtiA 

AZ.1 aQazicri -qatt-Lci 

15. 3-krab-a 1-t1c 71 	ct6MA 	141(41 aik. 



16. ay 41a EAatiztmiatiALup.-aarii cted WI Buil ztcuca 812(4 Zi53-llil 2.1c1l011 214c-Ll gat 

aca (11-04 c'd3211z,1141QUM 81 Z-lat211 .181-lql at alai aca czkciZett 82ctlaa 26a ctica 

a) QlFat gat ca C-ft3la g,2 82ctica cztcRetl 82ctl b.42.1ctl C-(131(a G142a31 alUlctl 

zitacti au aFet at 6121 c:11C-Ct3l. ctvic:LI ubtd AC153.5 82c110-11 26a. 

b) tieca GLlik131 ot 2.16 Ql aI.J.8i2aft ca1ctz,a1 82c1L0-11. 26a. 

c) Elot .4gla ctu-Lca co-td 4cAelt5D5 82clicrit 26a. 

17. C--aRcrtl 3--ael. tp-ttlil3-11/Z-Pi 3-11 Q.5-7t act! 112 1-11a0-1.4 26a. 

18. 3-ilel AUlict51 / W(48 WILL I Rcii31 I Q-Not Octal qctl 1u (68 812-18 3-11 IR -y.1 (44 26R. 

19. alt c-Lictia-Li *1-tac-1 °slu.04,A 2110-P-11 211)-fl, WI t kfl 1?-1. gat cti - "U 8C-tl Q{ 

i3N-1 / 3ftc:LA cousctil-ii RAia a °g410. 3iiat8 R)-1.2.1ctl 3lle18 laa 11101 of bll-4cfl ctilE5' 

812q1 RActlYoft zua abui (8(fIcttiA 812(4 Zi83-tq1crit QMc-Ll cta 0. 

20. Q.80-Nta b-t.ctiEcri 82c-ft c1.1){a Q11411Z8 Zi1-1 8lUtcliall 26a. 

21. RP-1168 -41210-ll Rlag1.41/z-llEYRA1 GI21131 82C11 crla. E40112-tr/allAlUpilQ. al-1.0-a lactiara 

-40.10-LizilEgi R4acti 811150--a 28a zila etictca, 0? ab:a al-ta-a Ria tuet ett5 YES Ql. qua 

4l148 Zelda 112 -ctzk9 2.1c11 2-l1 Z.13,1 82c112-11 RALtact ItN(1211 g24-'431 -ctz€9 82ctla-Ct 

li.azticA 8l2( 181-t.qi ttctlo-ft QlFetc-lla Ull.A ac-ll 021I ce g&-u31 Iltssa Buz_k9 ztocA 

41% t-€.tat RAtictctlai 26a. 

22. W148 Mlotall RA.E.2 1J.Zt1E. / Itra7t. 1-110,110i ac-12Q,1 RA.actl 111a7t Yu 6881c4 ct51sa 4101 

crtztl. 

23. k.1i148 ma 112 ZOiE,12.10-LI 2z-1151Q / C4312 / RAca-flat cta1.341 vatt itaiittaft a21141 i-t( 

ac-l2q1 82c-11 cafla 2l41D8 Rxic-120-ll k:t1210i '41C-lo-1 82ctloi 26a R4a aail 2-ct9c-ll °Mictctl 

RI-lalic-1 AaelESD5 82ctloi 26a. 

24. 1-1( R2R):LE2 RA2t28128 Z-ctzec-11 cgulctictca cicIORq cRI-11 1)-1.1Z-L 841.a 21ztle12.1, .12.1-1131 

.-actiatt mu-a -t_tR utiat Pic-t 841(A R-ctzk9c-ll °Kutctcti. 

25. 01? a ZiR-Ztl. it 41148 R-2161b-tia RActl2oictl2 R$LES bta vc-tlq 0-11a8 ti.R2Il 82ctlail 26R. 

26. 18.1R 841(A 1-t1 {2(c--aR)a ctic.112 R1$ 82ct1 ciltSa. 

27. liet181c-a41 / 844141Q it Glt2.1I3p-ii actp-ii tick-. zt6lcrLl 8c12/1412-8/3C-RoRcra 211321. 

(81C-Ica lc41 RAIRc-1 82cticril 26a. 

28. 1-0Z4.21-li COVID-19 ail Q181R-1-tE RAtactl -t(& P. C-1 Z-to-t1 B2-R13-li: 

a) 0-10412 czta Rut 1-1. 2-ti 	%-c-L12 1-li 211)1c-licit 26a 0,-21i aRz RAcratza z4c-pi -gat 

Rea 	RAESQ-acAacrt 2-uc,-(l R4c-pi c?Actz-ztici al-iy ac zic-pat 8121c11610i.12:11Yot 

82ct1o0 26a. 

b) a8C2 gla acra cO-UR 82c11141 41a ceti tqt 2-t621 1-L1 141Z-8 li21 1-115ctl. 

c) cilc-808 0-M8oft clo-floil taw (giec-t i(UR8) otsti 8a R42.1ctl 21°8-e1 b-1.2.1ctl 

RC-Cil 6c4c-titSot 142 Z.-0-1 8a. 



d) 1l245-cl ci 4i1 3.t b11.81.41 (RC-ell RAIRRALRe 1 11X112 820-112 1lBc.Z.l) glRl 

ciab-0-loi 1),C.-2.1i8crt (S1& 42 ctll-li bucta 4I a licyc4 Z.t, acrtl / aqaail Z:116.1 ).ta 

vctiq oti2t8Rat1oft oqDztid b.i5A RAL31Acra 8izictig Qq 82 CUI-ll bt1C1a. 

e) °A cat 	2l8l210-18 etClla Ca laRR3-li Vctlq oil a8 1 21l ga 112 Galas  26a. 

29. 41%Micill/GIU.RoilMd1. 	c'esekl c-141 Z11t1141. E2terl12.{1Q/2.1l3tlajRZ RA.I.ctqloll gzt a 

zetcaizto_ktoti ziZtleta 

a) c'tq412,11cl TIM mil SOP 611Rid. SOP a RAqtcri cwiRicra -l-ii3tEq8 Ttotib-a 1cc-ti 

ct(ctgl ci7t Alla u213-1q 841a ladlail .c-taa8icTiztiR 0.1gR -4in na blab ac,--  

bp-ici 841 qi8a. 

b) Z-i5 3-1l31 b4.881ctcticra RA VA ctMl ct9 is 82 cticra ES R-01 42 1. ct.cil 41% -llam / 

GltlRoil Mda gC-1 crl lAAeldl lacilaft 4ia y iiRca az1i4i 821t 0-tlE, q a 41 3% 

Mlcr/GttlRcrtlMdll 1;l-{l 2l8a. 

30. ci a 4a48 zeticii/Gtmait muiicrit thtic-61a .1.1.148 Mal sat: lAiet.ctl RAta ao-ct cztcReu 

omictcti 1-it laC-aRo-talcra c'tqR °eNll2.1 (11 ze111I8 laiaR dAcr-a zi-it 841 a Autca R8 R. 

31. RAtl S.O.P GltRicl 0112cl R281.R RAta 21W-1. R2812cra ctb-is:11-ctbIctcra RiZtcrtLZAMAI. ZiZclItl b12-Let 

82 ctica 26.a. 

0114 : 41(48Mlo'll / GlaRcril Mda Vaictl *441-li zA2ittec4 b46A o4 R28L2 glRl RANctll-ti 

RAlael ZAZtoilQ (SOP) R).l111{41 26a. 
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