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F.No Z 28015/19/2020-EMR (Pt.)
Government of India Ministry of Health & Famiiy Welfare

Nirman Bhawan, New Delhi
Dated 4th June, 2020

OFFICE MEMORANDUM

Government of India has been laking various measures towards manqgemembl?cf
COVID-18. As pant of graded response various restrictions were in place for various pu
activities and guidelines have been issued from time to time as per the evolving situation.

Ministry of Home Affairs has issued orders under the Disaster Management AC;
2005 dated 30.05.2020 extending the lockdown in Containment Zones up to 30.06.2020 an
to reopen cerfain activities in a phased manner in areas outside the Containment Zones.

The said orders provided that MoHFW will issue SOPs for allowing following activities
with effect from 08.06.2020:

1. Religious places/ places of worship for public.

2. Hotels, restaurants and other hospitality services.

3. Shopping Malls

Accordingly, the SOPs as mentioned in annexure have been formulated in consultation
with Central Ministries/ Departments concerned and other stakeholders and are hereby
issued to be made applicable wilh effect from 08.06.2020.

States/UTs are requested to implement the aforesaid SOPs. However, they may develop
and implement their own protocol which may be stricter as per their assessment of the
situation with a view to effectively contain COVID-19.

This is issued with the approval of Competent Authority.

Enci.
1. SOP on preventive measures to contain spread of COVID-18 in offices
2. SOP on preventive measures to contain spread of COVID-19 in religious places
3. SOP on preventive measures to contain spread of COVID-19 in hotels and other
hospitality services
4. SOP on preventive measures to contain spread of COVID-19 in restaurants
5. SOP on preventive measures to contain spread of COVID-19 in shopping malls

ot

{L.av Agarwal)}
Joint Secretary
01123061195

To
= Chief Secretaries of all States and UTs
Secretary (Ministry of Home Affairs, Tourism, Urban Development, Department of
Personnel Training, DPIIT)



4" June, 2020
Government of India
Ministry of Health and Family Welfare

SOP on preventive measures to contain spread of COVID-19 in religious places/places of worship

1. Background

Religious places / places of worship get frequented by large number of people for spiritual
solace. To prevent spread of COVID-19 infection, it is important that required social
distancing and other preventive measures are followed in such premises.

2. Scope
This document outlines various generic precautionary measures to be adopted in addition to
specific measures to be taken at particular places to prevent spread of COVID-19.
Religious places/places of worship for public in containment zones shall remain closed.
Only those outside containment zones will be allowed to open up.

3. Generic preventive measures
Person above 65 years of age, persons with comorbidities, pregnant woman and children
below the age of 10 years are advised to stay at home. Organisations managing the religious
institutions to advise accordingly. '

The generic preventive measures include simple public health measures that are to be
followed to reduce the risk of COVID-19. These measures need to be observed by all
(workers and visitors) in these places at all times.

These include:
i Iindividuals must maintain a minimum distance of 6 feet in public places as far as
feasible.

ii. Use of face covers/masks to be mandatory.

iii. Practice frequent hand washing with soap (for at least 40-60 seconds) even when
hands are not visibly dirty. Use of alcohol-based hand sanitizers (for at least 20
seconds) can be made wherever feasible.

iv.  Respiratory etiquettes to be strictly followed. This involves strict practice of covering
one’s mouth and nose while coughing/sneezing with a tissue/handkerchief/flexed
elbow and disposing off used tissues properly.

v.  Self-monitoring of health by all and reporting any illness at the earliest to state and
district helpline.

vi.  Spitting should be strictly prohibited.

vii. Installation & wuse of Aarogya Setu App shall be advised to all
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4. Allreligious places shall also ensure:

vi.

vii.

viii.

Xi.
Xii.
Xiii.

Xiv.

XV.
XVi.
XVii.

Xviii.
XiX.
XX.
XXi.

XXii.

Entrance to have mandatory hand hygiene (sanitizer dispenser) and thermal
screening provisions.

Only asymptomatic persons shall be allowed in the premises.

All persons to be allowed entry only if using face cover/masks.

Posters/standees on preventive measures about COVID-19 to be displayed
prominently. Audio and Video clips to spread awareness on preventive measures for
COVID-19 should be regularly played.

Staggering of visitors to be done, if possible.

Shoes / footwear to be preferably taken off inside own vehicle. If needed they
should be kept in separate slots for each individual / family by the persons
themselves.

Proper crowd management in the parking lots and outside the premises — duly
following social distancing norms shall be organized.

Any shops, stalls, cafeteria etc., outside and within the premises shali follow sociali
distancing norms at all times

Specific markings may be made with sufficient distant to manage the queue and
ensure social distancing in the premises.

Preferably separate entry and exits for visitors shall be organized

Maintain physical distancing of a minimum of 6 feet at all times when queuing up for
entry.

People should wash their hand and feet with soap and water before entering the
premises.

Seating arrangement to be made in such a way that adequate social distancing is
maintained.

For air-conditioning/ventilation, the guidelines of CPWD shall be followed which
inter alia emphasises that the temperature setting of all air conditioning devices
should be in the range of 24-300C, relative humidity should be in the range of 40-
70%, intake of fresh air should be as much as possible and cross ventilation should
be adequate.

Touching of statues/idols / holy books etc. not to be allowed.

Large gatherings/congregation continue to remain pronibited.

In view of potential threat of spread of infection, as far as feasible recorded
devotional music/songs may be played and choir or singing groups should not be
allowed.

Avoid physical contact while greeting each other.

Common prayer mats should be avoided and devotees should bring their own
prayer mat or piece of cloth which they may take back with them.

No physical offerings like Prasad/distribution or sprinkling of holy water, etc.to be
allowed inside the religious place.

Community kitchens/langars / “Ann-daan”, etc. at religious placesshould follow
physical distancing norms while preparing and distributing food.

Effective sanitation within the premises shall be maintained with particular focus on
lavatories, hand and foot-washing stations/areas.
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XXiii. Frequent cleaning and disinfection to be maintained by the management of the
religious place.

xxiv.  The floors should particularly be cleaned multiple times in the premises.

xxv.  Proper disposal of face covers / masks / gloves left over by visitors and/or
employees should be ensured.

XXVi. In case of a suspect or confirmed case in the premises: )

a. Place theill personin aroom or area where they are isolated from others.

b. Provide a mask/face cover till such time he/she is examined by a doctor.

¢. Immediately inform the nearest medical facility (hospital/clinic) or call the
state or district helpline.

d. A risk assessment will be undertaken by the designated public health
authority (district RRT/treating physician) and accordingly further action be
initiated regarding management of case, his/her contacts and need for
disinfection.

e. Disinfection of the premises to be taken up if the person is found positive.
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916 [Qeldletl dl. 09.05.20200t §5M sMLs : (A1-53cl-1000-¥¢Rq] (Aslal

s el / GULdell RUNN COVID-19 oll Jelall MBall Ratrs uatell A oluHl SOP

1. Yree@

WBls el / GUell U Bl 3 HER, H@e, U, €008, BAUR, Guwstd WR s
el Yaue WA dvalmi Al wd B, el coviD-19 Auell FElcllal Ascll HIZ; vlall URURHUI
%3] UHIBS AR UA U [AcRs UoIAl AUl WA A Hecdd] B.

R.udsle

Wl £2ALASUL COVID-19 all JCllalal Ascll HIZ AssU RUAN AcUHL WLl 55U UILEL
GURAd wUsllellcdl QR urted WA wotetRAledl 3uRul AUl vl 8.

So2oeoe MlotMl 132 Ulls ol / GUlell U 6itl ¥, §5cl SoeoeNoe NBlot GdlRall
(s 2ol / GULdlell UNRA % vl clloll HogRl vUaHl wadl.

slet Yell Mot cUELd 30 1ot edlotol 1ol wwdl Ae@ ¥ A wWils (AR (AR,
UBs yielatl, WHRs uset) ol we ol

3. UMl [alrs walai

ul(ls lolle] ductel sl WARAA wwis (sU) adell Gurell b, sneliBéaauo
G, wolell Al wUA e (10) adell 2L GHRell daslal U Wclloll Uctts wualedl 84,
WABs AQ el of A Acl cABGARA AHYA UlBls WUl UR o AA A swel(la B.

ALl Rl UILARAML COVID-19 oll KM Ualsall HIZ U0 ER WIRARUetl UILEL
ANA D, vl ULARAA Gl RUAR AHIA (SIHELRL el YAsIARA) HHEA scllell 89

Ui oA galdd ollotdl WAA B:

1. A AGRAN 132 AR ABHL AY © (5) §2of AR Maad wuas 8.

2. UBRAA BisA / MRS GUAL A ARl B,

3. dRaR Aol sty Al RABIHL AL 40-60 A5S M) / do5 AR2BBA (ABIHL et
20 A5S H2) ol GuAL scllofl BUEA AWl

4. WAl BrelARe Yrdud Wdst 5d. WA ¥ ¢ls WA RUR eltsal alscll w3
Yl Uletel 50 BHI §UL/IHE/A/FHA ¥ slaoll GUADL sl AURAAA crefullall
o2t A Aslcd sl B AM% SlAUA dRcl A2l s2cll BB

5. 635 cllElA AR -QdlaR 539 wal A oLl Sl Aefl A% UR Beell
deucllSotal -adcll o gl sl

6. scll UR Auct yldoit B. elol oledt Esalla loleus B.
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7.

Uls sl uR Aq Aadaet Houseul sBacls 53 wal Guaall dcte
aul.

¥. ottt ulfls el / Guidetl AUl o1A ealdd cliotdlell Wid?l s

1.

10.

11.

12.

13.

14.

15.

YAl gl UR AR slatell weocl MR AWl ugal Aselsnr wal Ul
lo{lote{l catcrea Sl AsA.

g5t SlAs-1¢all ARl of YRl calsARAA (asymptomatic) % URUMI-HI yUcuHi
wLadl,

UZRAA 3islad / HRso GUAIL 53 6A A ASlA YA ale(l Hodl el auadl.
s Relell / Guidtetl AR covID-19 (AR [Aalzs udtetl ealadl WRV/AuIRL o
gRUA URU YeRld sclloll @A AU COVID-19 HI2 [Aatrs Udldl 2 esoyfd
sattatal Hize(l A U QB EAW RaB AUl ucttaasdl 233

g Qlott R0/ AU A YA UHAAR detssiallr AU cllall 1A AMe il A %33 @ldl
Al Asclod YR AA/28H wl2ell caczul scloll 233

g Qlottflall /AR 3 / WIRMI Wellotl cllgetoll ER Avcltotl 3. ullls el /
ULl RO UR  U(35 UoRML Ysclloll calcrl UG AWl UR Yol 88 Q 43\e{l
WYlH QL HrUA AH@ AR sl Hesal.

W(Sotettl A Wl URRe{ ol6lR At Ald AMUBS BicdRell DNRENe] Uletet Al A
I 1o vltadloget UGl sall] 3. ‘

s et /GUIRetL UM URUR{l UER dall ¢slR SIFURL E5Let, RN, SI3SRauHl €38
UHA UHUBs BRell DRB0Ne] Uletot Ul Aoj tallet Aviclle] .

ScllRal Halo sl Ul URURHL AURS AR YEURA sl 2 st st AR AlssH
(A2l v2UG otettaictiotl B9 UA Aoll Rewcell scusll 2241

Hettstc{lRAl 12 A YA AR welR ollsmclle] w2lget sclle] B,

YA HIE SARHL Sl&A U €35 AHA AWML AL 6 Sleo] WRRS AR Asnad.
URUHL YAatdl Udcll sl Hi2 Alof wal wllell stat-uot etell catcrau sctefl 284
URURML Assell cacirat Al AA saumi A ¥ Rl Y UHURS 3idR sacues 3.
Ay Hl w2 AU UR Al Yteell scllol URURL 8l Ui % A wienedl AAsnal LlletHi
ALl ALl YAl AUl QMo AUHURS vidR SOl dof WM tllel Aviclle] 4.

AR soslate(lol / AlRAaet w2, LUl socey. Sloll HolelAsio] Udet sclle] 3. Bl
A AR sallol Bausllae] diumist AR 2%-30 A, ol o1l 8lg ASA, oi@c
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b) tleell GUAL ot U8 A3 A YstRell cacel sl 3.

c) €lot Wil crcdl duid Aelsds salell B4

ASlotl Mt YHIRHL/eHL Asat dal UR yldoiu 34,

et Aoast / wfls dell / Ui /7 esel Blot Bal wy@s stelsHl uR yldoiu 84,
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Asollontad U@ttt 5l awd wiRs Aus alnasll 232
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Bl 53l WRUR ($AlR)al clRalR AL§ sl w1
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®alg] allassaulell as3Rald 23 el stelcudl A3 scUHl wal.
e) %l calsel ASRIHS WU A UWRURML Wy «llats (3al sl ucllefl 234\,
29. s AUA/GURAL UM ¥ UL auR duauui edottel0 /a1 Blaclett da d
UL/ AU U8
a) %332l Yool Al SOP GURict SOP A wltllot ctutRys{l -Hiole s YUl Rectl
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