
 

 

 

 

 

 

 
ભાવનગર મહાનગરપા�લકા – ભાવનગર 

ƨવƍછ ભારત િમશન 

Ĥહ°ર ખબર 

ભાવનગર શહ°રને ૫’ƨટાર ગાબ±જ ̇� સીટ� Ĥહ°ર કરવા તથા વાધંા Ʌચુનો મગંાવવા 
બાબત. 

       Ĥહ°ર જનતાને આથી Ʌ�ુચત કરવામા આવે છે ક°ભારત સરકાર̒ીના ƨવƍછ 
ભારત િમશન Ӕતગ½ત શહ°રોને ગાબ±જ ̇� ƨટાર ર°ટӄગ આપવાȵુ ં નï� કરવામાં 

આવેલ છે. Ȑ અƛવયે િનયત ગાઇડલાઇન અȵસુાર ભાવનગર મહાનગરપા�લકાને 

૫’ƨટાર ગાબ±જ ̇� સીટ� Ĥહ°ર કરવામા ં આવે છે.૫’ƨટાર માટ°ના પ�રમાણ િવશેની 
િવગતવાર Ĥણકાર� / ગાબ±જ ̇� ƨટાર ર°ટӄગ માટ°ની Ȭલૂક�ટ ભાવનગર 

મહાનગરપા�લકાની વેબ-સાઇટ www.bmcgujarat.comપર Ⱥકૂવામા ંઆવેલ છે. 
આ બાબતે કોઇપણ નાગ�રકોને વાંધા-Ʌચુન હોય તો �દન-૦૮ મા ંભાવનગર 

મહાનગરપા�લકાની કચેર�માં લે�ખતમા ંરȩૂઆત કરવા િવનતંી છે. 
‘  

                                                    (સ�હ : અવાƍય) 
 

ƨથળ : ભાવનગર     કિમĕર 

તાર�ખ : ૦૮/૦૧/૨૦૨૨   ભાવનગર મહાનગરપા�લકા 
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STARRATING 

GARBAGE
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ScoringMethodology–PrinciplesandFeatures 

• Defined applicable components for each Star Rating allows cities to focus on specific areas 

encouragingmore cities to participate while maintaining the requirement of passing in each component 

with Level 1toensurestringency: 

• 1and3Star:16components 

• 5and7Star:24components 

• SimplifiedcalculationwithminimummarksrequirementforeachStarRating: 

• 1Star:2400outof5200Marks 

• 3Star:3600outof5200Marks 

• 5Star:6300outof7500Marks 

• 7Star:7500outof7500Marks 

• ContinuedgradedapproachallowingcitiestheflexibilitytoscoreanywherebetweenLevel1andLevel4 

ofeachcomponent 

• In-

builtflexibilityforcitiestoworkonadditionalindicatorsandscoremoremarksinSwachhSurvekshan 

(exampleenclosed) 

• WeightageofcomponentsalignedwithSBM–2.0objectives: 

higherweightagetosegregation,processing,dumpsiteremediation etc. 



• Pre-qualifyingconditions:ODF+for1Star,ODF++for3and5Star,Water+for7Star 



Scoring-StarRatingProtocolforGarbageFreeCities(Proposed) 

Component/Condition Ward/CityLevel Level1 Level2 Level3 Level4  

1 DoortoDoorCollection Ward 150 200 250 300  

 

 

 

 

 

 

 

 
 

1and3Star 

2 SourceSegregation Ward 350 450 575 700 

3 Sweeping +LitterBins+Secondary StorageBins Ward 150 200 250 300 

4 C&DWaste-Collection Ward 150 200 250 300 

5 WasteProcessing& Capacity-WetWaste City 350 500 550 600 

6 WasteProcessing&Capacity-DryWaste City 350 500 550 600 

7 DumpsiteRemediation City 100 250 300 400 

8 PlasticBan City 100 200 300 300 

9 GrievanceRedressal City 50 150 175 200 

10 Usercharges City 150 200 250 300 

11 ProcessingbyBulkWasteGenerators Ward 50 100 150 200 

12 IECand CapacityBuilding City 75 100 125 150 

13 ScientificLandfill City 75 150 200 250 

14 
Novisiblesolidwasteinwaterbodies+ScreeningofStormwat

erdrains/Nallahs 
City 100 150 200 200 

 
15 

C&Dwaste-Storage&Segregation(non-

bulkwastegenerators) 
City 100 150 200 250 

16 
Geo-mappingofwasteprocessingfacilities,C&D 

facilities, landfills,dumpsites,STPs/FSTPs 
City 100 100 150 150 

      5200  

17 
Geo-mappingofthewardsi.e.wardboundaries, drains, 

nallahs,waterbodies 
Ward 100 150 200 200 

 

 

 

 
 

5and7Star 

18 CityBeautification Ward 100 150 225 300 

19 On-sitewetwasteprocessing City 100 150 225 300 

20 C&Dwaste-Processing&Recycling City 100 150 200 250 

21 C&DWaste-Useofmaterials City 100 150 200 250 

22 Sale ofwasteby-products City 100 150 200 250 

23 ProcessingofSanitaryandDomesticHazardouswaste City 150 200 250 300 

24 Digital MonitoringofSWMOperations(incl.City 

facilities)(Onlydigitalrecord tobeconsidered) 
City 100 200 325 450 

      7500  

 



• 6marksinStarRatingProtocol=1MarkinSwachhSurvekshan: 

• 1Star: 2400MarksinStarRating=400 MarksinSS 

• 3Star: 3600MarksinStarRating=600 MarksinSS 

• 5Star: 6300MarksinStar Rating=1050MarksinSS 

• 7Star:7500MarksinStarRating=1250MarksinSS 

 

 

 

 

 

 

 
 

Matrix-Star RatingProtocol for GarbageFree Cities 

StarRating MaximumScore MinimumScore 
Corresponding

SS2022Score 

1Star 5,200 2,400 400 

3Star 5,200 3,600 600 

5Star 7,500 6,300 1,050 

7Star 7,500 7,500 1,250 
 

Scoringmatrix(Revised) 



City‘X’ispassingin first16componentsapplicablefor1and 3Starandfailing/notapplied incertain parameters of5&7-Star.Thecityisscoring2850marks(total)inStarRating,henceitwillget1-

Starand475MarksinSS: 

• 1Star: 2400 Marksin StarRating=400 Marksin SS 

• 450(2850-2400)additionalmarksinStarRating =75 MarksinSwachhSurvekshan 

• TotalmarksinSS:400 +75=475Marks 

Scoring–ExampleofCity‘X’ 
Component/Condition Ward/CityLevel Level1 Level2 Level3 Level4 

1 DoortoDoorCollection Ward 150    

2 SourceSegregation Ward 350    

3 Sweeping +LitterBins+Secondary StorageBins Ward 150    

4 C&DWaste-Collection Ward  200   

5 WasteProcessing& Capacity-WetWaste City 350    

6 WasteProcessing&Capacity-DryWaste City 350    

7 DumpsiteRemediation City 100    

8 PlasticBan City 100    

9 GrievanceRedressal City    200 

10 Usercharges City  200   

11 ProcessingbyBulkWasteGenerators Ward 50    

12 IECand CapacityBuilding City 75    

13 ScientificLandfill City 75    

14 
Novisiblesolidwasteinwater bodies+ScreeningofStorm 
waterdrains/Nallahs 

City 100 
   

 
15 

C&Dwaste- Storage&Segregation(non-bulkwaste 
generators) 

City 100 
   

16 
Geo-mappingofwasteprocessingfacilities,C&Dfacilities, 
landfills,dumpsites,STPs/FSTPs 

City 100 
   

      2650 

17 
Geo-mappingofthewardsi.e.wardboundaries,drains, 
nallahs,waterbodies 

Ward Fail/NotApplied 
   

18 CityBeautification Ward 100    

19 On-sitewetwasteprocessing City Fail/NotApplied    

20 C&Dwaste-Processing&Recycling City Fail/NotApplied    

21 C&DWaste-Useofmaterials City Fail/NotApplied    

22 Sale ofwasteby-products City 100    

23 ProcessingofSanitaryandDomesticHazardouswaste City Fail/NotApplied    

24 ExtendedProducerResponsibility City Fail/NotApplied    

25 
DigitalMonitoringofSWMOperations(incl.Cityfacilities) 
(Onlydigitalrecordtobeconsidered) 

City Fail/NotApplied 
   

      2850 

 



Component1:DoortoDoorCollection 

 

 

At least ‘x’ percent ofhouseholds/ premises/gates in the ward are covered 

bydoor-to-doorcollectionandtransportationofsolidwaste(throughULB/ULB-

authorizedgarbagecollectors) 
Note:Wastecollectorneedstoinformeachhousehold/premise/gatetoprovidetheirwaste 

Level Level1 Level2* Level3* Level4* 

Condition Atleast50% Atleast75% 95% 100% 

Marks 150 200 250 300 

• *IncaseofLevel2/Level3/Level4,real-timesegregatedcollectiondetailstobemaintainedbytheULB 

along with vehicle & vendor (if outsourced) details, need to be monitored on daily basis and 

datalinkedwiththeSBMPortal 

• All waste should be collected in compartmentalized/separate vehicles with closed lids to prevent the 

foulodour,litteringandunsightlyconditions. 
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Component2:SourceSegregationatWardLevel 
 

“Domestichazardouswaste”meansdiscardedpaintdrums,pesticidecans,CFLbulbs,tubelights,expiredmedicines, broken 

mercury thermometers, used batteries, used needles and syringes and contaminated gauge, 

etc.,generatedatthehouseholdlevel 

 

 

 

 

Atleast'x’percentofhouseholds/premises/gatesinthewardhavesegregationat

source(wet,dry&sanitary/domestichazardous)maintainedtillprocessing/di

sposalfacilities. 
Note: Waste collector must check that waste is segregated properly by 

wastegeneratorbeforecollection. Sanitary/Domestichazardous wastetobedisposedin 

aseparatebagandplacedinseparateareaofvehicle 

Incaseofcollectionofmixedwastefromhouseholds/premises/gates,itshouldbekept 

separately and not mixed with segregated waste collected, 

tillprocessing/disposalfacilities.Mixedwasteshallnotbemixedwithsegregatedwasteatan

ypoint. 
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Component2:SourceSegregationatWardLevel 
 

 

Level Level1 Level2 Level3 Level4 

Condition Atleast40% 
(ExcludingSani

taryWaste/Dom

esticHazardou

sWaste) 

Atleast60% 
(Sanitary Waste i.e. 

diapers,sanitarypads,masksand

glovesto be segregated, 

wrappedsecurely in the 

pouchesprovidedbythemanufac

turersor brand owners 

oftheseproducts or in a 

suitablewrappingmaterialasinst

ructedby the local authorities 

andcollectedseparately) 

Atleast80% 
(All kinds of sanitary 

anddomestic hazardous waste 

tobe segregated, 

wrappedsecurely in the 

pouchesprovidedbythemanufac

turersor brand owners 

oftheseproducts or in a 

suitablewrappingmaterialasinst

ructedby the local authorities 

andcollectedseparately) 

Atleast95% 
(All kinds of sanitary 

anddomestichazardouswastet

obe segregated, 

wrappedsecurely in the 

pouchesprovided by 

themanufacturers or 

brandowners of these 

products orin a suitable 

wrappingmaterialasinstructed

bythelocal authorities and 

collectedseparately) 

Marks 350 450 575 700 

• Wet,DryandSanitaryWastecollectiontobedoneondailybasis,domestichazardouswastemaybecollectedonweeklybasis. 

• Segregatedwasteshouldbecollectedin compartmentalized/separatevehicleswithclosedlids topreventfoulodour,litteringandunsightly 

conditions. 

• Allkindsofsanitarywasteshouldbewrappedinpouchesprovidedbythemanufacturersorbrandownersoftheseproductsorinasuitable 

wrappingmaterialasinstructedbythelocalauthorities.Domestichazardouswasteneednottobewrapped. 

• ULB’sByeLawstobeframedtoincorporatecriteriaforlevyingofspotfines/penaltiesforlittering,non-segregationandunsecure 

wrapping/handlingofsanitary/domestichazardouswaste. 
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Component3:SweepingofResidential,Public& 
CommercialAreas+Litters Bins+SecondaryStorage Bins 

 

 

 

 

3.1. Atleast‘x’percentofcommercial,public,residentialareas,have 

Sweeping(onetimeortwice,includingnightsweeping) 
Note:MechanisedSweepingtobeencouragedespeciallyincitieswithpopulationabove10lakh 

 

3.2. ‘x’percentoffixedTwin-

bin/segregatedlitterbinsareavailableincommercial and public areas at 

every 50-100 meters, as per CPHEEOnorms 
Note:Wasteshouldonlybedepositedinsuchbins-nolitteringorspilloverofwaste 

 

3.3. Wastestoragebinsareplacedinstrategiclocationsacrossthecity,asperth

erequirement 
Note:Wasteshoulddirectlybetransferredfromgenerators’premisestotransportationvehiclesto 

processingcenter(verificationwillbedone) 
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Component3:SweepingofResidential,Public& 
CommercialAreas+Litters Bins+SecondaryStorage Bins 

 

 

Level Level1 Level2 Level3 Level4 

Condition 3.1 100% public 

andcommercial 

areashavedailyswee

ping 

100% 

Public,commercial, 

andresidential 

areashavedailysweepi

ng 

100% Public 

andcommercialareashav

etwice daily 

sweeping,including 

nightsweeping and 

residentialareas have 

dailysweeping 

100% Public 

andcommercial 

areashavetwice daily 

sweeping,including night 

sweepingand residential 

areas havedailysweeping 

     

NCAP Cities shall 

havemechanizedsweepi

ngfor4-

laneroadshavingmedia

n. 

NCAPCitiesshall have 

mechanizedsweepingfor4

-lane roads 

havingmedian. 
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Component3:SweepingofResidential,Public& 
CommercialAreas+Litters Bins+SecondaryStorage Bins 

 

     Allbacklanes*of 

Commercial/Residential 

areasareclean–

nowaterlogging, drainage 

systemnot choked, no 

solidwaste floating and 

wallsproperlymaintained 



Component3:SweepingofResidential,Public& 
CommercialAreas+Litters Bins+SecondaryStorage Bins 

 

 

Level Level1 Level2 Level3 Level4 

Condition 3.2 Atleast40% Atleast60% Atleast80% Atleast90%andall 

    andallavailableLitter availableLitterBins 

    Binsshouldbe shouldbecovered 

    covered(withalidor (withalidor 

    mechanismtorestrict mechanismtorestrict 

    accessbyanimals)* accessbyanimals)* 

 3.3 Atleast80% 100% NoStorageBins(Binless

) 
NoStorageBins 

(Binless) 

Marks 
150 200 250 300 
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3.1 :Sweeping 

 Backlanes suggestthebacksideofcommercialbuildings/officecomplexes, backsideofhouses,religiousplacesoranybuildinginthecity. 

 
3.2 :LitterBins 

 IncasethealreadyexistingbinsareNOTcoveredwithlids,ULBtoensure: 

• thereshouldnotbespillover,oritwouldbeconsideredasGarbageVulnerablePoint 

• thereshouldbeamechanisminplacetorestrictaccessoflitterbinsbyanimals 

• thebinsrequiredtobeplacedinfutureshouldbecovered(withalidormechanismtorestrictaccessbyanimals) 

 If100%dustbinsaredistributed/availabletotheshopsincommercial/publicareas,ULBtoensure: 

• thebinstobevisibleandaccessiblebycitizenstoavoidroadsidelittering 

• thebinsshouldhavetheULBlogo(inastandardformat) 

• theemptying/collectionscheduleoflitterbinsshouldbedevelopedandmonitoredtoensurenospillage/litteringaroundbins 

 Theconceptof‘Bin-less’cityisrelevantforsecondarystoragebinsandnotlitter-

bins.Thepublicareasshallmandatorilyhaveinstalledandfixedlitterbins.No temporarybinswillbeconsidered. 

 InIndustrialareas,theULBmaydecidetherequirementofnumberoflitterbinswhileensuringthattheIndustrialAreasarekeptcleanandt

here isnolittering 

 Litterbinsrangingincapacity60-

100litretwinbinsplacedalongroadsidetocatertotheneedsofthepublicforthrowinggarbagealongroadsideincludingcommercialandpu

blicareas.Binswithcapacitymorethan100litreshallbeconsideredasstoragebins. 

 
3.3 :SecondaryWasteStorageBins 

 Incaseof‘UndergroundBins’,ULBneedstoensurethatamonitoringmechanismisinplacetocheckifthebinsarefrequentlycleaned/emptie

dandonlysegregatedwasteistransferredinthevehicles. 

Component3:SweepingofResidential,Public& 
CommercialAreas+Litters Bins+SecondaryStorage Bins 
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Component4:C&DWaste-CollectionFacilities 
 

• DesignatedCollectionpointswithinreasonabledistanceforC&Dwastegeneratortobringanddepositthe 

waste 

• ForallLevels,NotificationandenforcementofchargesforC&T,P&DofC&DWasteismandatory 

 

 
 

FacilitationofcollectionofC&Dwastefrompremisesofnon-bulkgeneratorsthrough: 

• Mobilecollectionunit(oncallbasisfacilityand weeklyschedule);and/or 

• Designated*collectionpointswithinreasonabledistanceforgeneratortobringand

deposit 

 
Note: 
 ULBtoensuresuitablevehiclesofdifferentcapacities(suchasRickshawsatwardlevel,TempoatZonal 

Level and Tractors/ Trucks at ULB Level) are made available at fixed rate, and staff isassigned 

at each level to ensure C&D waste collection is completed within the SLA period 

forDebrisRemoval/ConstructionMaterialasdefinedinSwachhataAppi.e.12hours. 

 ForC&DWaste,BulkGeneratorsarethatgenerate>=20Tonnes/dayor300tonnes/monthperprojec

t,othergeneratorsareconsiderednon-bulkgenerators 
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Component4:C&DWaste-CollectionFacilities 
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Level Level1 Level2 Level3 Level4 

Condition Facility 

ofcollectionof C&D 

waste frompremises 

ofNon-

bulkgeneratorstobeav

ailable in 30% 

ofwards. 

Facility 

ofcollectionof C&D 

waste frompremises 

ofNon-

bulkgeneratorstobeav

ailable in 75% 

oftotal number 

ofwards 

Facility 

ofcollectionof C&D 

waste frompremises 

ofNon-

bulkgeneratorstobeav

ailable in 90% 

oftotal number 

ofwards 

Facility 

ofcollectionof C&D 

waste frompremises 

ofNon-

bulkgeneratorstobeav

ailablein 

100%oftotal 

numberofwards 

Marks 150 200 250 300 
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At least 'x’ percent of Wet waste being processed (out of total wet waste 

generated)andAtleast‘y’percentofWetwasteprocessingcapacityoffunctionalplants(out

ofthetotalwet wastegenerated) 

Level Level1 Level2 Level3* Level4* 

Condition x Atleast60% Atleast80% Atleast95% 100% 

y Atleast70% Atleast90% 100% 100% 

Marks 
350 500 550 600 

Component5:WetWaste-Processing&Capacity 



Component5:WetWaste-Processing&Capacity 

 

 

 Daily Processing Log-Book, Sale Register, vendor details (ifoutsourced) & electricity bills to 

bemaintainedby ULB 

 ForPitcompostingfacilities:* 

 Theprocessingcapacityshallbe15-

20timesthedailywetwasteinputoftheprocessingfacility.Forexample, for a 1 TPD pit compositing 

facility, the facility shall have pits (2 or more) equivalent toaccommodate15-20Tonsofwetwaste. 

 Effortsshallbemadetonothavehaphazardpitsconsideringthefollowingguidelines: 

• The bottom of pits shall be cemented or on a suitable waterproof barrier to prevent infiltration 

ofleachate.Thebottomofcompostbedsshallbeatleast2meterabovethehighestyearlygroundwatertable(

GWT)depth.Leachateshallbeproperlycollected,treatedandre-circulated. 

• The lowest ground level in the pits shall be above ground and atleast 1 meter above HFL 

(highestfloodlevel) recorded 
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Component6:DryWaste-Processing&Capacity 

 

 

 

 

At least 'x’ percent of Dry waste being processed (out of total dry waste generated) through 

MRFsmanufacturers and/orNHAI(otherroadconstructionorganizations). 

Additionally,withfurtherlinkages/tie-

upstoauthorizedrecyclersorrecyclingorRDForWastetoEnergyplantsorcementcitiesshallsegregatea

ndsell/userecyclables(withrecordstrackingfromreceivingtofinal use/sale): 

• Forcitieswithmorethan10lakhpopulation,'x'percentofTotalwastecollected 

• Forcitieswithlessthan10lakhpopulation,'x'percentofonlyDrywastecollectedAND 

Atleast‘y’percentofDrywasteprocessingcapacity(outoftotaldrywastegenerated)offunctionalMRFswithfur

therlinkages/tie-

upstoauthorizedrecyclersorrecyclingorRDForWastetoEnergyplantsorcementmanufacturersand/orNHA

I(otherroadconstructionorganizations). 

 
Please ensurethatthere is nodoublecountingofcapacities,andincase 

ofsharedfacilitybeingusedbythecities, thecapacities are divided. 
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Component6:WasteProcessing-DryWaste(2/2) 

 

 DailyProcessingLog-Book,SaleRegister,vendordetails(if

 outsourced)&electricitybillstobemaint

ainedby ULB 

 ForULBswithpopulationmorethan1lakh,thereshouldbeatleast1MRFwithmechanizedprocessing/ 

recyclingmachinerytoprocessDrywaste 

 

Level Level1 Level2 Level3* Level4* 

Condition x Dry 

wasteproces

sing:Atleast 

60% 

Drywasteprocessing:

At least 

80%Recyclables: 

More than 10 

lakhPopulation: 20% 

ofTotalwastegenerated; 

 
Lessthanorequalto10la

kh Population: 40% 

ofDryWastegenerated 

Drywasteprocessing:

At least 

95%Recyclables: 

More than 10 

lakhPopulation: 25% 

ofTotalwastegenerate

d; 

 
Lessthanorequalto10la

kh Population: 50% 

ofDryWastegenerated 

Drywasteprocessing:1

00% 

Recyclables: 

More than 10 

lakhPopulation: 30% 

ofTotalwastegenerated; 

 
Lessthanorequalto10la

kh Population: 60% 

ofDryWastegenerated 

y Atleast70% Atleast90% 100% 100% 

Marks 350 500 550 600 
 

C
O

N
D

IT
IO

N
(C

o
n

td
.)

 
N

O
T

E
 



Component7:DumpsiteRemediation(1/2) 
  

 

 

 

Remediationofallidentified dumpsites. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• ULBtoidentifylegacydumpsitewithinitsjurisdictionthroughsurveyconductedinlast12monthsfromthedateofa

pplication 

• In case of no existing/old dumpsites (within the city limits) and not dumping waste in 

shareddumpsites/dumpsitesoutsidecitylimits,thiscriteriawillnotbeapplicableandconsideredas100%work

hasbeen completed. 

• However,ifolddumpsiteisoutsidecitylimits,thenthecitythatcontributedmajorityofwasteinthe 

dumpsiteshallberesponsibleforitsremediation. 

• IfULBsareusingasharedlandfillandtheremediationofsharedlandfillisnotviable,foraULBtopassthiscompo

nent,followingconditionsshallbemet: 

• notmorethan10%shouldbegoingtolandfill; 

• nowasteshouldbegoingtonon-landfill(i.e.dumpsites) 
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Component7:DumpsiteRemediation(2/2) 
 

 
 

Level Level1 Level2 Level3* Level4* 

Condition CSWAPActionPlan 

submitted 

50% work as 

perremediationproj

ectplan has 

beencompleted 

75% work as 

perremediationprojectpl

anhasbeencompleted 

100% work as 

perremediationprojectpl

anhasbeencompleted 

Marks 100 250 300 400 
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Component8:PlasticBan 

 

 

 
 

Level Level1 Level2 Level3 Level4 

Condition PublicNotificationande

nforcement of ban 

onnon-

biodegradableplastic 

bags/ plasticproducts 

less than 75microns 

Public Notification 

andenforcement ofban 

onnon-

biodegradableplastic 

bags/ plasticproducts 

less than 75microns and 

user fee onuse, sale and 

storage 

ofplasticbagsmorethan75

microns 

Public notification 

andcomplete ban on 

storage,supply, transport, sale 

ordistribution ofsingle 

useplasticincluding polystyrene 

andexpanded polystyrene, 

non-woven plastic carry bags 

(shallnot be less than 60 Gram 

PerSquare Meter (GSM)), 

andthermocol 

 
Note:'SingleusePlastic'maybe 

definedbyStatesrespectivelyasp

erthePWMRules2021* 

Public notification 

andcomplete ban on 

storage,supply, transport, sale 

ordistribution ofsingle 

useplasticincluding polystyrene 

andexpanded polystyrene, 

non-woven plastic carry bags 

(shallnot be less than 60 Gram 

PerSquare Meter (GSM)), 

andthermocol 

 
Note:'SingleusePlastic'maybe 

definedbyStatesrespectivelyasp

erthePWMRules2021* 

Marks 100 200 300 300 

Banonthe use, sale andstorageofnon-biodegradableplastic bags/single-use 

plasticproducts/Styrofoam/Thermocol. 
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Component8:PlasticBan 

 

 

*AsperPlasticWasteManagement(Amendment)Rules,2021,‘singleuseplasticcommodity’meanaplastic 

itemintendedtobeusedonceforthesamepurpose beforebeing disposedoforrecycled;including: 

(a) ear buds with plastic sticks, plastic sticks for balloons, plastic flags, candy sticks, ice-cream 

sticks,polystyrene[Thermocol]fordecoration; 

(b) plates, cups, glasses, cutlery such as forks, spoons, knives, straw, trays, wrapping or packing 

filmsaroundsweetboxes,invitationcards,andcigarettepackets,plasticorPVCbannerslessthan100micron,sti

rrers(excludingcommoditiesmadeof 

compostableplastic) 
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Component9:GrievanceRedressal 

 

 Level-1shallbegiventoULBswithzerocomplaintsinthelastthreemonthsonSwachhataApp/Local 

App 
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'x’percentoftotalSwachhataApp/LocalAppcomplaintsthatcoverissuesrelatedto solid 

waste management (Burning OfGarbage In Open Space, 

DebrisRemoval/Construction Material, Dustbins not cleaned, Garbage dump, 

Garbagevehiclenotarrived,Sweepingnotdoneetc.)areresolvedwithinSLA 

Level Level1 Level2 Level3 Level4 

%ageSWM 

complaintsresolvedwithi

nSLA* 

 
Atleast40% 

 
Atleast75% 

 
Atleast90% 

 
Atleast95% 

Marks 50 150 175 200 

*SLAisthe existingSLAin SwachhataApp 
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Component10:UserCharges 

 

Usercharges#forsolidwastemanagementbeingcollected 

Level Level 1 Level2 Level3 Level4 

Condition Byelawsnotifiedande

nforced 

Affordable&DifferentialUs

er charges collected 

torecoveratleast25%ofcostt

o be recovered from 

atleast 50% of 

commercial,institutionalan

dindustrialestablishmentsan

datleast25%ofhouseholds 

Affordable&DifferentialU

serchargescollected(atleast 

50% of cost to 

berecovered) from at 

least70%ofcommercial,in

stitutionalandindustrialesta

blishmentsandatleast50%o

fhouseholds 

Viable & Sustainable 

Userchargescollectedfroma

tleast 90% 

ofcommercial,institutional

&industrialestablishments,

andatleast75%of 

households. 

Marks 150 200 250 300 
 

 

• Userchargescollectedalongwiththecumulativeoperationalcostincurredtillthedateofapplicationtobeconsidered. 

• In areas where user charges are being collected by the informal waste collector and not ULB, cost of waste collection & 

transportationservicesthatarenotcoveredbytheinformalwastecollectorsmaybeconsidered.Insuchcases,ULBneedstoensurethatinformalwas

tecollectorsare identified,formalizedandrecord ofusecharges collectionismaintainedasperthechargesnotifiedin ULBbye-laws. 

• ForallLevels,bylawsnotificationandenforcementofuserchargescollectionismandatory. 
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UserCharges-Definitions 

 

 

 

 

• Affordable:BasedontheincomelevelsofthecitizensoftheULB 

• Differential: Different user charges for separate citizen categories of waste 

generators(commercial/non-

commercial)forexample:slums,singlefloorhousesaspersurfacearea,multi-storey houses/ 

apartments, houses disposing waste in a segregated manner, street vendors,schools/ colleges, 

restaurant/ hotels, etc. based on the waste generation, discount for onsitewasteprocessingetc. 

• Viable&Sustainable:UserchargesaresufficienttocoverSWMoperationalcosts(collection,transporta

tion,salaryexpensesofdailywagers,contractual,oroutsourcedstaffthroughserviceproviders).Capitalc

osts,landcosts,publicsweepingcostsandwasteprocessing&disposalcostsshallbeexcludedfromopera

tionalcostscalculations. 

• If ULB is collecting charges through property tax/any other tax/cess, then those should 

bespecifiedandshallbeusedonlyforSWMoperationstobeconsideredasusercharges.Thesecharges

andcorrespondingexpenditureshallbemaintainedunderseparateaccountingheads. 



Component11:BulkWasteGenerators(1/2) 
 

 

 

 

Bulk Waste Generators (i) doing onsite processing ofwet waste 

generated,includingkitchenandgardenwasteororganicwasteorgettingwetwastecollec

tedand processed by private parties authorized by ULB. (ii) Handing over 

segregateddrywastetoauthorizedwastepickersorwastecollectors. 

Note: 

• Forcitieswithmorethan1lakhpopulation,BWGsshalldoonsiteprocessingofwetwasteontheirownorthroughp

rivate parties authorizedbyULB.NoBWGshallgivetheirwastetoULB. 

• Forcitieswithlessthan1lakhpopulation,BWGmayprocesstheirwetwasteontheirownorhandoverthewastetoei

therULBoranyprivateagency againstappropriate user charges. 

• ABWGwillbeconsideredasonethatgeneratesmorethan100kgoftotalwasteperday(orasdefinedby 

ULB/state)formorethan15daysamonth 

• CommunityHall/FunctionHall/MarriageHall/PublicgatheringwastegeneratorsshallbeconsideredasBWGif

theholding capacityismorethan 200pax 

IncasenoBWG,scoreforE1: 

Thelowestmarksofthelevelnearest totheaveragemarksinalltheessentialcomponentsxWeightageofE1 
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Component11:BulkWasteGenerators(1/2) 
 

 

 

Level Level1 Level2 Level3* Level4* 

Condition All BWGs as 

definedby SWM 

Rules 

2016,including 

RWAsidentifiedandi

ssuedofficial notice 

forcompliance 

Compliance by 

allcommercial 

BWGsas defined 

bySWMRules2016 

Compliance by 

allBWGsasdefined 

bySWM Rules 

2016,includingRWAs 

Compliance by all BWGs 

asdefined by SWM Rules 

2016,including RWAs 

generatingmorethan50kgsofwa

steperday 

 
SeparateGuidelinestoensurere

duction ofwaste by 

BWGssuch as at 

communityhall/function 

hall/marriagehall/publicgath

eringetc. 

Marks 50 100 150 200 
     

• ForBWGsprocessingwasteoff-site,detailstobeupdatedintheMIS 
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Component12:IEC&CapacityBuilding 
 

 

 

i. 3RInitiatives(InnovativecommunitywastereductionmeasuressuchasBartanBank, 

FoodBank,Cloth bank,Exchangeshops,Upcycling)arein place 

ii. E-LearningforCapacitybuildingofallofficials 

iii. Wastebasedartefacts/parkstocreateawarenessaboutwastemanagementfor 

stakeholders/citizens 

iv. DevelopmentandenforcementofSOPsforZeroWasteEvents 

v. Development 

ofwastemanagementstrategyduringpandemic,epidemic,naturaldisasters 
 
 

Level Level1 Level2 Level3 Level4 

Condition Atleast 

- parameter(i) 

- either 

ofparamet

er 

(ii)or(iii) 

Atleast 

- parameter(i) 

- parameter(ii) 

- Either 

ofparameter 

(iii),(iv),(v) 

Atleast 

- 2initiativesinparameter(i) 

- Parameter(ii) 

- Parameter(iii) 

- eitherofparameter(iv)or 

(v)met 

All 

parameters(including

2initiativesinparamet

er(i)) 

Marks 75 100 125 150 
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Component13:ScientificLandfill 
 

 
 

13.1 :AvailabilityanduseofScientificLandfill 

13.2 :‘x’percentofwastecollectedissenttolandfill 

Level Level1 Level2 Level3 Level4 

Condition 13.1 Landidentified&a

cquiredeitherino

wn city or 

inanothercity 

Remainingunprocessedw

aste/ Process Rejectsare 

sent to 

ScientificLandfilleither

withinthecityortoanothe

rcity. 

Only Process rejects 

aretransported to 

ScientificLandfill either 

within 

thecityortoanothercity 

Only Process rejects 

aretransported to 

ScientificLandfill either 

within 

thecityortoanothercity 

13.2 Notmorethan45%i

ncluding 

processrejects,ifan

y 

Not more than 

25%includingprocessrej

ects,ifany 

Not more than 

15%(Process rejects 

only, nounprocessed 

waste 

issenttoscientificlandfill) 

Not more than 

10%(Process rejects 

only, nounprocessed 

waste 

issenttoscientificlandfill) 

Marks 75 150 200 250 
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Component13:ScientificLandfill 
 

• ThelandfillmaynotnecessarilybescientificlandfillforLevel1onlyforcitieswithpopulation< 

1,00,000.ForLevel2, 3and4,onlyscientificlandfillstobeconsidered. 



 

 

 

 

 

 

 

 

 

 

 

• Incase city is zero landfill: Evidence showcasing 100% processing ofall municipal solid 

wastetobeprovided 

• TheconceptofSimpleLandfillhasbeenremoved*frombothSwachhSurvekshanand 

StarRatingProtocol.Cities/Statesareencouragedtoset-upscientificlandfillsonclusterbasis. 

Component13:ScientificLandfill 
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Component14:Novisiblesolidwasteinwaterbodies+ 
ScreeningofStormwaterdrains/Nallahs 

 

 

 
 

Level Level1 Level2 Level3 Level4 

Condition 14.1 • No visible 

solidwaste inwater 

bodies(notlimitedtop

onds, lakes, 

tanks,rivers etc.) in 

100percent 

ofareaunder 

ULBjurisdiction,and 

 
• Anti-Littering 

&Cleanlinessmessage

salong the 

waterbodies 

throughsignage/pai

nting/displays/ 

hoarding(noplasticu

sage). 

• Novisible solidwaste 

inwaterbodies(notlimitedtop

onds, lakes, tanks, 

riversetc.) in 100 percent 

ofareaunderULBjurisdiction

,and 

 
• Anti-Littering 

&Cleanliness messages 

alongthe water bodies 

throughsignage/painting/di

splays/hoarding(noplastic 

usage). 

 
• No open dumping 

ofwaste present within 

theradiusof1kmfromedgeof

thewaterbody 

• Novisiblesolid 

wasteinwaterbodies(notlimitedtoponds,lakes,tan

ks, riversetc.)in 

100percentofareaunderULBjurisdiction,and 

 
• Anti-Littering & Cleanliness messages along 

thewaterbodiesthroughsignage/painting/displays/ 

hoarding(noplasticusage). 

 
• Noopendumpingofwastepresentwithinthe 

radiusof1kmfromedgeofthewaterbody 

 
• Sweeping & Cleaning arrangements are in 

placeand No Garbage Vulnerable Points 

(GVPs)presentwithintheradiusof1kmfromedgeof

thewaterbody 

 
• TrashCleaners*/suitablemethodsareavailable 

totrapthesolidwastefloatingontheriversurface 

 
• Nosewage/septictankeffluentdischargedinthe 

waterbodies 

• Novisiblesolid 

wasteinwaterbodies(notlimitedtoponds, 

lakes,tanks,riversetc.)in100percentofareaunderULB

jurisdiction,and 

 
• Anti-Littering & Cleanliness messages along 

thewaterbodiesthroughsignage/painting/displays/ 

hoarding(noplasticusage). 

 
• Noopendumpingofwastepresentwithinthe 

radiusof1kmfromedgeofthewaterbody 

 
• Sweeping&CleaningarrangementsareinplaceandNo 

Garbage Vulnerable Points (GVPs) presentwithin 

the radius of 1 km from edge of the waterbody 

 
• TrashCleaners*/suitablemethodsareavailableto 

trapthesolidwastefloatingontheriversurface 

 
• Nosewage/septictankeffluentdischargedinthe 

waterbodies 

14.1 :Novisiblesolidwasteinwaterbodies(notlimitedtoponds,lakes,tanks,riversetc.) 

14.2 :Atleast'x'percentofStormWaterDrainsand/orNallahsshouldhavescreens 

toavoid wastegettingdischargeddirectly intolakes/rivers/waterbodies 
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Component14:Novisiblesolidwasteinwaterbodies+ 
ScreeningofStormwaterdrains/Nallahs 
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Level Level1 Level2 Level3 Level4 

Condition 14.2 At least 50% SWD/ 

Nallahsshouldhavescreens/fi

ltersat points ofdischarge 

intoothernallahs/water-

bodies 

At least 90% SWD/ 

Nallahsshould have 

screens/filters 

atpointsofdischargeintoother

nallahs/water-bodies 

100%SWD/Nallahsshould 

havescreens/filters: 

• Atpointsofdischargeintoot

hernallahs/water-bodies 

• Additionally,At 

adistanceof every 1 km in 

case 

of‘SecondaryNallahs’ 

• Forcitieswithmorethan10 

Lakh 

population:Automated/

Mechanical screens on 

SecondaryNallahsforcoll

ectionandcleaningofwast

e 

 
Also, no sewage/septic 

tankeffluentdischargedinthewat

erbodies 

100%SWD/Nallahsshould 

havescreens/filters: 

• Atpointsofdischargeintoot

hernallahs/water-bodies 

• Additionally , At a 

distanceof every 1 km in 

case 

of‘SecondaryNallahs’ 

• Forcitieswithmorethan10 

Lakh 

population:Automated/

Mechanical screens on 

SecondaryNallahsforcoll

ectionandcleaningofwast

e 

 
Also, no sewage/septic 

tankeffluentdischargedinthewat

erbodies 

Marks 100 150 200 200 



Component14:Novisiblesolidwasteinwaterbodies+ 
ScreeningofStormwaterdrains/Nallahs 

 

 
N
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T
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• NovisiblewasteontheNallah/Drainshavingfilters/screens 



 

 

 

 

 

 

 

 

14.1 :Novisiblesolidwasteinwaterbodies 
 TrashCleaners*tobeavailableinCitieshavingWaterBodiesexceedingcertainsizesuchas: 

1. Greaterthan1Acrearea; and/or 2.Greaterthan30mwidth 

 
14.2 :ScreeningofStormwaterdrains/Nallahs 
 DefinitionofNallahs/Drainsbasedontheirwidth: 

• PrimaryNallahs/Drains:Morethan5mwidth 

• SecondaryNallahs/Drains:Between1mto5mwidth 

• TertiaryNallahs/Drains:Lessthan1mwidth 

 Anystormwaterdrainwhichcarrieswastewater/sewerage,orismixedwithwastewater/sewerage,it 

willbeconsideredasa‘Nallah’,andNOTstormwaterdrain 

 All‘tertiarynallahs/drains’(irrespectiveofthewidth)and‘secondarynallahs/drains’havingwidth 

between1meterto5meter,aretobeconsideredforscreening 

• Screens/Filtersshallberegularlymonitoredtokeepthescreens/filtersclean 

• Minimumcleaningscheduleofscreens/filters: 

• Quarterlyfor‘PrimaryNallahs/Drains’ 

• Monthlyfor‘Secondary&TertiaryNallahs/Drains’ 

Component14:Novisiblesolidwasteinwaterbodies 
+ScreeningofStormwaterdrains/Nallahs 
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Component15:C&DWaste-Storage&Segregation(1/2) 
 

 

 

 

 

 

Facilitation ofstorage, segregation ofC&D waste - ‘X’ percent ofC&D 

wastecollectedfromnon-

bulkwastegeneratorsisstoredandsegregatedwithinmunicipallimitsinadesignatedareao

rspaceallottedbyauthorities 

 
Segregationshouldbeinthefollowingfivecategories: 

Concrete,soil,steel,wood&plastics,bricks&mortar 

• DesignatedfacilitytohaveacivilstructureinplacewithseparateareasforsegregatedstorageofthefivecategoriesofC&Dwaste. 

• ForallLevels,NotificationandenforcementofchargesforC&T,P&DofC&DWasteismandatory 
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Component15:C&DWaste-Storage&Segregation 
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Level Level1 Level2 Level3 Level4 

Condition -

Storageandsegregationof20

% ofC&D wastefrom 

non- bulk 

generatorsinadesignatedfa

cilitywithacivilstructureinp

lace 

- Storageandsegregationof

40% ofC&D wastefrom 

non- bulk 

generatorsinadesignatedfa

cilitywithacivilstructureinp

lace 

 
- Segregationmachineries/

plants for cities to be 

inplace 

- Storageandsegregationof

60% ofC&D wastefrom 

non- bulk 

generatorsinadesignatedfa

cilitywithacivilstructureinp

lace 

 
- Segregationmachineries/

plants for cities to be 

inplace 

- Storageandsegregationof

95% ofC&D wastefrom 

non- bulk 

generatorsinadesignatedfa

cilitywithacivilstructureinp

lace 

 
- Segregationmachineries/p

lants for cities to be 

inplace 

Marks 100 150 200 250 



 

Component16:Geo-
mappingofwasteprocessingfacilities,landfills,du
mpsites,STP/FSTPs 

 

Allwasteprocessingfacilities,landfills,dumpsites,STP/FSTPstobegeo-mapped 

Level Level1 Level2 Level3 Level4 

Condition Geo-mappingof: 

- MRFs 

- Wetwaste 

processingfacilities 

- Dumpsites 

- ScientificLandfills 

- WastetoEnergy 

facilities 

Geo-mappingof: 

- MRFs 

- Wetwaste 

processingfacilities 

- Dumpsites 

- ScientificLandfills 

- WastetoEnergy 

facilities 

Geo-mappingof: 

- MRFs 

- Dumpsites 

- ScientificLandfills 

- Wet 

wasteprocessingfac

ilities 

- WastetoEnergy 

- C&Dwaste 

processingfacilities 

- STPs/FSTPs 

Geo-mappingof: 

- MRFs 

- Dumpsites 

- ScientificLandfills 

- Wet 

wasteprocessingfac

ilities 

- WastetoEnergy 

- C&Dwaste 

processingfacilities 

- STPs/FSTPs 
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Marks 100 100 150 150 



 

Component17:Geo-
mappingofthewardsi.e.wardboundaries,drains,nallahs,wat
erbodies 

 

Allwardboundaries,drains,nallahs,waterbodiestobegeo-mapped 

Level Level1 Level2 Level3 Level4 

Condition Geo-mappingof: 

- 100%oftotal 

wards 

Geo-mappingof: 

- 100%oftotal 

wards 

- Waterbodies(notli

mited to 

ponds,lakes,tanks

,riversetc.) 

Geo-mappingof: 

- 100%oftotal 

wards 

- Waterbodies(notli

mited to 

ponds,lakes,tanks

,riversetc.) 

- StormWaterDrains 

- Nallahs 

Geo-mappingof: 

- 100%oftotal 

wards 

- Waterbodies(notli

mited to 

ponds,lakes,tanks

,riversetc.) 

- StormWaterDrains 

- Nallahs 

Marks 100 150 200 200 
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Component18:CityBeautification(1/2) 
 

 

 

Visible beautification of city with focus on sustainability, including repairs and maintenance 

ofpublicplacesunderULBjurisdictiontoachieveacleanandaestheticallypleasingcity.Everywardshall 

have: 

i. Well-litpublicplaces 

ii. Footpaths/Side-road/Medians/Crossing/Circlewell-maintained 

iii. Roadsandpavementsfreefrompot-holeswithpropersignageandnodebris 

iv. MaintenanceofgreenbeltsofroadsandpublicplacesinthewardwithTreePlantationandproperl

andscapingformitigationofairpollutionbasedopenlocationofpollutionsources 

v. Incorporationoflocalart,cultureandheritageelements 

vi. Introducewaterfountainsattrafficintersection,whereverfeasible,toreduceairpollutionor 

installationofwiremeshonbridgesoverwater-bodiestoreducelitteringinthewater-bodies 

vii. Alltourist/iconicplacestobewell-

lit,musthavenoGVP,segregatedlitterbins(wetanddry)twiceadaydailysweeping,nohangingban

nerswithpublicwallsfreefromposters/bills 

viii. Pedestrianisationofhighfootfallcommercialplacesandotherpublicplaces 

ix. No hangingbannersand Publicwallsarefreefrom posters/bills(exceptgovernmentnotices) 

x. Allconstruction/maintenanceworkinpublicroads/areasaredemarcatedandcoveredtoavoiddispe

rsionofparticulatematter 
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Component18:CityBeautification(2/2) 
 

 

 

Level Level1 Level2 Level3 Level4 

Condition At least 

3parametersmet 

At least 

5parametersmet 

Atleast8 

parametersmet 
At least 

10parametersmet 

Marks 
100 150 225 300 C
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Atleast‘x’percentofwastegenerators(excludingBWGs,RWAs)shallhaveon-

sitewetwasteprocessingfacility(composting/biomethanation).Thismayinclude 

individual homes (not part of RWAs), commercial and other non-

bulkwastegenerators. 

 
Note:ULBtoprovideecosystem/mechanismtosupportcitizenswithhomeorcommunity 

composting/biomethanationneeds,tohelpreducewaste. 

Level Level1 Level2 Level3* Level4* 

Condition 5% 7% 10% 15% 

+ 

Atleast1wardwith100%on-

sitewetwasteprocessing(withinthewar

d) 

Marks 100 150 225 300 

Component19:On-sitewetwasteprocessingbynon-bulk 
wastegenerator 
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  Facilitationofprocessing&recyclingofC&Dwaste-‘X’percentofC&Dwastecollectedis 

processedandrecycledwithinmunicipallimitsinadesignatedfacilityorallottedspace. 

  Level Level1 Level2 Level3 Level4 

Condition 
BulkGenerators:100% BulkGenerators:100% BulkGenerators:100% BulkGenerators:100% 

-Processing&Recyclingof25%of 

C&D waste from non- 

bulkgeneratorsinadesignatedfacili

tywithacivilstructureinplace 

- Processing & Recycling 

of50% ofC&D waste 

fromnon- bulk generators in 

adesignatedfacilitywithacivils

tructureinplace 

 
- Processing & 

Recyclingmachineries/plantsf

orcitiestobein place 

- Processing & Recycling 

of75% ofC&D waste 

fromnon- bulk generators in 

adesignatedfacilitywithacivils

tructureinplace 

 
- Processing & 

Recyclingmachineries/plantsf

orcitiestobein place 

- Processing&Recyclingof100%ofC&Dwast

e from non- bulk generators in 

adesignatedfacilitywitha civilstructure 

inplace 

 
- Processing&Recyclingmachineries/pl

antsforcitiestobeinplace 

 
Forcitieswithmorethan5Lakhpopulation,ULB 

to ensure C&D waste processingplants 

with provision 

ofSegregation/Recyclingcenterwithmachiner

iessuchasseparators for segregation, 

hammer 

forcrushing,conveyorbeltsformovementof 

materials,etc. 

Marks 100 150 200 250 

• ForallLevels,NotificationandenforcementofchargesforC&T,P&DofC&DWasteismandatory 

Component20:C&DWaste-Processing&Recycling(1/2) 
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 • Citieswithpopulationless than50,000maytie-upwithotherULB(s)toprocess C&Dwaste up(Agreementcopytobesubmitted 

withdetailsofparentULBprocessingC&DWaste) 



Component21:C&DWaste-UseofMaterials 

 

 

 
Provisionsmadeforuseof‘X’percentofrawC&Dwasteinmunicipal/government/ 

municipalityapprovedconstructionactivitiesinnonstructuralapplications:lowerlayersofroadpav

ements,inner colony roads,filling ofplinthandbasementetc. 

‘AND/OR’ 

Provisionsmadeforuseof‘X’percentofmaterialmadeoutofC&DWasteinmunicipaland/org

overnmentconstructionactivity(ifavailable)inkerbstones,structuralconcreteasmanufactu

redaggregate,pavingblocks,bricksetc. 

Level Level1* Level2* Level3*# Level4*# 

Condition Atleast5% Atleast10% Atleast20% Atleast30% 

Marks 100 150 200 250 

*ForallLevels,NotificationandenforcementofchargesforC&T,P&DofC&DWasteismandatory 

#Incaseof Level3/Level4,Daily/WeeklyProcessingLog-Book,SaleRegister &Vendordetails(if 

outsourced)digitallymaintainedbyULBarelinkedwithSBMportal 
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Component22:Saleofwasteby-products 

 

Finishedproductsconsumed/absorbedbytheULBwillbeconsideredasrevenuegeneratedbesidesactualsaleofthefinishedproducts.

Thesalevalue(self-

consumption)willbecalculatedonthebasisofcommercialratethatULBchargesforsupplying/sellingcompost/methane. 

Saleof‘x’percentofwasteby-productsfromWet/Dry/C&Dwaste 

Level Level 1 Level2 Level3 Level4 

Condition 
Wetwaste 

 

Atleast20% 
 

Atleast30% 
 

Atleast50% 
 

Atleast75% 

Drywaste 
 

Atleast30% 
 

Atleast40% 
 

Atleast60% 
 

Atleast85% 

C&Dwaste 
 

Atleast2% 
 

Atleast5% 
 

Atleast7% 
 

Atleast10% 

Marks 100 150 200 250 
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Percentageoftotalsanitaryanddomestichazardouswaste*(menstrualwasteandbaby/adult 

diapers and others) collected (either collected separately at source 

orreceivedfromMRFCentre)istreated,eitherbyULBorthroughthirdparty.Bio-

medicalwastefromHospitals,Nursinghomes/clinics/Labsetc.notconsidered. 

 
*Discardedpaintdrums,pesticidecans,CFLbulbs,tubelights,expiredmedicines,brokenmercurythermometers,usedbatteries,usedneedlesand 
syringesandcontaminatedgauge,etc.,generatedatthehouseholdlevel–tobegiventoauthorizedrecyclers 

 
 
 
 

 

Level Level1 Level2 Level3 Level4 

Condition Atleast30% Atleast50% Atleast75% 100% 

Marks 150 200 250 300 

Component23:ProcessingofSanitaryand Domestic 
Hazardouswaste 
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Component24:Digital Monitoring 
ofSWMOperations(incl.Cityfacilities)(Onlydigitalrecordtob
e considered) 

 

Digital recording & monitoring of SWM value chain components 

Level Level1 Level2 Level3 Level4 

Condition - Planning for 

ICTbasedmonitorin

gofSWMcomponen

ts 

- Digitalrecording&m

onitoringofdoor-to-

door collectionand 

segregation 

inatleast2wards 

- DoortoDoor 

Collection 

- SourceSegr

egation 

- Wasteprocessing

facilities 

(wasteprocessed 

andsale register 

&vendordetails) 

- DoortoDoor 

Collection 

- SourceSegregation 

- Waste 

processingfacilitie

s 

(wasteprocesseda

ndsaleregister&ve

ndordetails) 

- Wastedisposalfacilities 

- BWGCompliance 

- DoortoDoorCollection 

- SourceSegregation 

- Waste processing 

facilities(waste processed 

and 

saleregister&vendordetail

s) 

- Wastedisposalfacilities 

- BWGCompliance 

- On-site wet 

wasteprocessingbynon-

BWG 

Marks 100 200 325 450 
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